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Notice: Pralidoxime (Protopam®) Injection Availability Update

Following an inquiry regarding the availability of pralidoxime injection (Protopam®, 2-PAM), the Ontario
Poison Centre has confirmed with Baxter Corporation that pralidoxime is currently available and not on
backorder.

Pralidoxime may appear as “backordered” in ordering systems, but this does not necessarily indicate a
supply shortage. Because pralidoxime is accessed through Health Canada’s Special Access Program
(SAP), the supplier cannot release it until Health Canada has authorized the request.

To obtain pralidoxime, Baxter has advised hospitals to follow the process outlined below:
1. Submit a request to Health Canada’s Special Access Program

The requesting hospital must send a letter to SAP seeking authorization to purchase
pralidoxime. The letter should include the clinical justification (patient use and/or stock
replacement), the quantity needed, and the purchase order (PO) number.

For More Information: Health Canada’s Special Access Program information

2. Obtain a Letter of Authorization (LOA)
Health Canada will review the request and, if approved, issue a LOA.
3. Send documentation to Baxter
Email the PO, LOA, and hospital contact information to Baxter Customer Care:

e Email: Hospitalcare@baxter.com

e Phone: 1.888.719.9955

For questions regarding access to pralidoxime, hospitals may also contact:
Mohamed Eldah
National Sales Manager — Pharmacy

Email: mohamed_eldah@baxter.com

4. Baxter review & product release

Baxter’s Quality Assurance team will review the documentation and authorize release. The
product is usually delivered on the next scheduled delivery day.

For information on the stocking of recommended antidotes in acute care settings, please refer to
the OPC Guidelines for Stocking Emergency Antidotes (2026).
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